Jolina Vidal
(808) 479-4681 ∙ vidaljolina7@go.byuh.edu ∙ LinkedIn Address (jolina-vidal-29b880218)

PROFESSIONAL SUMMARY
Possessing a pleasing personality, I bring a unique blend of professionalism and warmth to customer interactions. I approach challenges with a positive mindset, always striving to identify opportunities for improvement and growth. My ability to see the silver lining in every challenge has been a driving force in my professional journey, contributing to my success in delivering exceptional service and earning accolades for outstanding performance.

EDUCATION
Brigham Young University	Apr 2026
Bachelor of Art in English Education	Laie. HI
Minors in Intercultural Peacebuilding & Health and Human Science
· GPA 3.8
· IWORK scholarship/Dean List
· Argumentative Research Essay about a Good Man is Hard to Find
· Certified Server

EXPERIENCE
Polynesian Cultural Center (Gateway Buffet)	Sept 2022-Present
Server	Laie, HI
· Adept at providing personalized and knowledgeable support to ensure a safe and enjoyable dining experience.
· Demonstrated ability to engage guests with professionalism and a genuine sense of hospitality, ensuring a memorable and enjoyable visit.
· Diligent and proactive server committed to maintaining an impeccable dining environment by consistently and efficiently bussing tables in a timely manner to enhance overall customer experience.

VETBOSS Company	March 2022-Aug 2022
Virtual Assistant Remote	Colorado, UT
· Utilized comprehensive market research, data analysis, and innovative outreach techniques to identify and engage potential clients.
· Proven ability to leverage various platforms to connect with target audiences, build meaningful relationships, and drive positive interactions.
· Streamlined document management by implementing an organized filing system, resulting in a 20% increase in retrieval efficiency.

K&D Marketing	Oct 2021-March 2022
Bookkeeper Remote	Texas, UT
· Reconciling bank statements to ensure alignment with company records.
· managing financial transactions and ensuring the accuracy of accounts receivable ledgers.
Collaborated closely with internal teams to gather and organize financial data for monthly, quarterly, and annual reporting.

IQOR	Oct 2018-March 2019
Customer Service Representative	Davao, PH
· Demonstrated proficiency in managing a high volume of incoming calls (60+ per day) and efficiently processing over 100 order forms daily for seamless order placements.
· Proven track record of providing exemplary customer service by responding promptly to inquiries and resolving customer complaints with a focus on ensuring complete satisfaction.
· Spearheaded initiatives that led to a consistent doubling of sales each month, showcasing a dynamic and results-driven approach to meeting and exceeding sales goals.

VOLUNTEER EXPERIENCE
The Church of Jesus of Latter- Day Saints	Dec 2019-June 2021
Full-Time Missionary/ Sister Training Leader	Cebu East. Philippines
· Demonstrated leadership in promoting a values-driven approach to mission work, emphasizing ethical conduct, empathy, and adaptability in the face of diverse challenges.
· Established strong and authentic relationships with individuals from various cultural, social, and economic backgrounds, creating an environment conducive to spiritual learning.
· Proven ability to address challenges and obstacles in delivering the gospel message.

SKILLS/INTERESTS/ACHIEVEMENTS/ABILITIES (Choose one or more)
· Communication skills (Native speaker in Tagalog/ proficiency in English)
· Microsoft office (PowerPoint/Excel/Outlook)
· Team Player
· Organization Skills
· Attention to detail
· Writing Poems and creative non-fiction 

